


Letter from the President & CEO

Of all the puzzle types,“Connect the Dots”seems like such a simple process. The player only
needs to know how to count and simply follows the number sequence until the picture
emerges. It is a fun way for kids to use their counting and pencil skills. Those who provide
the puzzle can observe the look of confusion or for some, a little anxiety as they search for
the first dot followed by concentration as they create the path with the pencil and finally a
smile of delight and confidence at the fully drawn figure.

This is similar to the challenge Vera and her children faced when they arrived at

MAM. Unpaid bills were all over. She had stopped opening the envelopes and if pink
showed through the window on the front,Vera placed it in a special pile. There was no food
in the refrigerator and a late notice for rent lay in the entryway of the apartment. It was the
16th of the month and Vera had not worked enough hours to pay the rent.

With a Case Manager by her side,Vera’s story slowly painted a picture of what her life was
like — a series of dots that ended up in a mess rather than a picture. Together they were
able to sort them out.

1.What could MAM pay this month to keep her family housed?
Z.What else did she owe and when?

3.How could she continue to house and feed herself and children while she looked for a
job with a more consistent income?

4.What to do about the insomnia that kept her up all night frantically thinking through
scenarios?

All the while, the Case Manager helped her keep her pencil sharp and begin to look for
more dots to build the pathways to a solid picture.

After three months of utilizing programs in the MAM Network, Vera had paid a full month’s
rent on her own, supplemented her income with SNAP so that her children had regular
meals, and learned to cope with anxiety during sessions with our counselors. She was
working through the Employment Certification Program and understood that she had the
ability to earn a regular paycheck and was soon to begin a new job. She has had the
chance to review her expenses and income and see what she needs to make ends meet.
The picture of more stable life is emerging and she is beginning to see it more clearly. And
we see the smile of confidence.

And where do you fit into the picture? You ARE the dots! You are the network that provides
a payment when needed, the pencils, the staff, and more importantly the inspiration and
expectation that tells our clients that you believe in their ability to care for themselves.
Thank you for your energy, compassion and commitment to making our community
stronger.

Many blessings,

Martha Macris
MAM President & CEO



MAM Success Stories

“When Mom and I
started fighting,
we went to see a
_ MAM counselor.
Mom works a lot,

and every time she
was home we would
fight and it scared me. The counselor
helped me tell Mom how I feel. After
that, Mom stopped yelling all the
time. I feel like she really listens and
tries to be there for me. We've both

been a lot happier since we went to
MAM.”

Camiilla, age 23

“I first visited MAM
when I needed

help finding a job.
{9y Three months into
A " anew job, my

' apartment was
flooded by Hurricane
Harvey. My little boy and I were living
in a shelter when we contacted our
case manager. He helped us get a new
apartment, transportation, and a
refrigerator full of food.I feel so much
better knowing my baby is in a safe
home.”

Tori, age 52 4 '

“I spent the first
ten years of my -l
working life as a |
secretary. Over
twenty as a stay-at
-home mom.When
my husband’s back
gave out, I had to start working again.
Everything has changed so much since
I last worked in an office. MAM’s
computer classes helped me catch up
on today’s office software programs. I
added this to my resume and have two
interviews lined up next week!”

Inez, age 37

“I was a pediatric
nurse in Mexico. I
could do
everything from
rocking babies to
intubating their

airways.When I came to
the US, I couldn’t find a job in a
hospital because my credentials
didn’t transfer. MAM paid for my CNA
classes and I received my
certification. I was hired at a
children’s hospital caring for kids
again. With MAM's help, I am able to
start saving money to go back to
school to get my nursing license here
in the US”
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At MAM, we see those who come for help as whole and capable. They are active
drivers of their own plan toward stability.

As MAM staff and volunteers walk through the crisis alongside them, they too begin
to feel their own strength and ability. The network of programming i1s more than a
safety net for families with limited means. It is a pathway to a better life.
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Foundations & Grants

Where Does Your Dollar Go?

4¢

Administration

Statement of Financial Position

TOTAL ASSETS $ 13,866,829
Liabilities $ 110,044
Net Assets $ 13,756,784
89¢ Unrestricted $ 10,328,322
Frograms! Restricted * $ 3,428,462
Families
TOTAL LIABILITIES $ 13,866,829
& NET ASSETS
2017 Operating Revenue $ 9,532,522
2017 Operating Expenses $ 6,127,866
Changes in Net Assets * $ 3,404,636

* Includes $2,831,185 in funds received for Hurricane Harvey Relief to
be spent in 2018.




Board of Directors

Wendy Moreland, Chair
Jack P Moore, Vice Chair
Erich Teske, Secretary
Alan Lloveras, Treasurer
Rod Keyworth, Congregation Council Liaison
Jennie Baker
Chris Chandler
Bill Mearse
Richard Stoneburner
Rebecca Thibodeaux
Randy Velarde
Curt Webb
Chris Weekley
Martha Macris, President & CEO

Emeritus Board

Carl Baucum
Doug Bogart
Karen Comiskey
Platt W. Davis, II1
Connie Dyer
Nancy Ennis
William E Galtney, Jr.
Richard T. Harvin
George Jochetz, I1I
Pat Kleiderer
James Lytal
Wright Moody
Greg Nelson
John Ogren
Shane M. Schlemeyer
Bill Swenson

Robert Zorich



Member Congregations

Chapelwood United Methodist Church
Christ Evangelical Presbyterian Church
Christ Memorial Lutheran Church
Ecclesia on the West Side
Emmanuel Episcopal Church
First Congregational Church UCC
Grace Community Church
Holy Cross Lutheran Church - ELCA
Holy Spirit Episcopal Church
Houston Mennonite Church
John Knox Presbyterian Church
Memorial Drive Christian Church
Memorial Drive Lutheran Church
Memorial Drive Presbyterian Church
Memorial Drive United Methodist Church
Our Lady of Walsingham Catholic Church
Pines Presbyterian Church
San Romero Episcopal Church
Spring Branch Presbyterian Church
St. Andrew's Episcopal in the Heights
St. Andrew Lutheran Church
St. Cecilia Catholic Church
St. Christopher Episcopal Church
St. Francis Episcopal Church
St. John Vianney Catholic Church
St. Mark Lutheran Church
St. Peter United Church of Christ
St. Thomas Presbyterian Church
Tallowood Baptist Church
Terrace United Methodist Church
Unitarian Fellowship of Houston

West Houston Chinese Church



Thank you to our generous donors!

$100,000+ $10,000-$14,999 Strake Foundation Ellen & James Cummins
Bank of America Charitable Amegy Bank of Texas Texas Bar Foundation Sharon & Bill Dickson
Foundation Blazer Building Texas Trammell Crow Residential Marilyn & William Dubose
EnCap Investments L. P Lenni & Bill Burke Sue Trammell Whitfield East Aldine Management
Houston Methodist Lynne & David Devine Amy & Ed Williamson District
Hurricane Harvey Relief Dollar General Literacy Floyd Wilson Nancy Fischer
Fund Foundation Marilyn Woodhouse Bryce Fraser
The Hamill Foundation Edwin Hubbard Bruce Ghrist
The Walton Family Foundation First Congregational Church  $2,500-$4,999 Kathryn & Stephen Giddings
United Way of Greater of Houston La Retta & Cecil Allen James Gilligan
Houston George & Mary Josephine  Lou & Junius Allen Carlene & Richard Ginsburg
Vacations To Go Hamman Foundation Anheuser- Busch Grace Community Church
Barb & Bob Zorich Reverend Audrey Gonzalez Susan & Bob Arroyave Greystar Management
Marian Harrison Bancorp South Services
$5,0’000-$99’999 . Tattin & Dick Harvin Hague & Eric Bing Courtney & Nate Groves
Alliance of Cormnmunity Houston CityCentre Property Nicole & Tim Blaine Constance & James Haddox
ASS_I_Stance Ministries Owners Association Barby & Doug Bogart Joy & Don Haley
Coa]pon for the Horpeless Marjorie Pierce & John Miers Melanie & Scott Brown Claire Harvey
David Wgekley Family Gill & Rod Keyworth Karen & Gus Comiskey Terrance Hickey
Foundation _ Sonya & Alan Lloveras Matthew Cox Stephanie & Scott
Carolyn & Platt Davis Martha & Aristides Macris ~ Ann & Bob Croyle Hildebrandt
Hogston Enjdowment, Inc. Wendy & Eric Mattson Noel & Early Denison Cynthia Hinze
Janice & ErichTeske Midway Foundation Emmanuel Episcopal Church Holy Cross Lutheran Church
The Eplsc'opal Health Susan & Larry Pain Joan Giese Houston Mennonite Church
Foundation . . Phillips 66 Carol & Frank Gruen Houston TSCPA Foundation
Whalley Famnily foundation o 6 Paul Reinbolt Cindy & Bob Holloway Harriet & Richard Hulbert
$25,000-$49,999 Judy & Carl Sandlin Houston Young Lawyers Dianne & Stacy Hunt
Chapelwood United Judy & Frank Scarborough Foundation Kristyn & Mark Jodon
Methodist Church Shell Oil Corporation Carol & John Kafka John Knox Presbyterian
Shawn Dalio St.Francis Episcopal Church Kirby Family Charitable Fund Church
GeoSouthern Energy Louise & Stephen Sweet Kathryn Ladner Gail & Carl Johnson
Partners GPLLC The College of Health Care  Garland Levit Ruth & Max Johnson
Cindy & Buz Jochetz Professions Kate MacDougall Patty & Randy Keys
Doris & Terry Looper The Enrico & Sandra Di Marek Family Foundation Georgia & Stephen Kimmel
Mary Beth & James Lytal Portanova Charitable Nonnie & Tom Matthews Lee Kobayashi
Margaret & Joseph McCoy Foundation Memorial Drive Lutheran ~ Susan & Jeffrey Kunz
Amy & Michael McDonald ~ The Fondren Foundation Church Ernestine & Paul Lammers
Merced Foundation $5.000-$9,999 Laura & Jay Moffitt Shgri & T1m Lathrop
Lisa & David Miller Alt;ert & Etilel Herzstein Nancy cWright Moody Janice Launie 3T
Debbie & Jack Moore Chari : Sue & Hobert Plunkett Carolyn & David Light
aritable Foundation Steve Lindblad
Wendy & Ben Moreland Ameriaroun Corporation Segment Wealth _ _
Libbie & Greg Nelson o Management, LLC Linebarger Goggan Blair &
Phillips Family Foundation ) : Spring Branch Presbyterian ~ Sampson, LLP
) Sonja & Craig Beaty Church Cathy & Arthur Lyons
Rockeieller Philanthropy Cabot Oil & Gas Corporation . &t Tohn Macki
Advisors Charter Title Compary St.Thomas Presbyterian Joy & Jo ackie
Aimee & Wynne Snoots Chovron Hurmankind Church Carolyn & Guy Matthews
Dick Stoneburner Matching Gift Program Tallowood Baptist Church ~ Barbara & Pat 'McCelvey
Sandy & Bill Swenson Dish S ociegty o9 The Friedkin Group Martha M(?Gwre
The Hildebrand Foundation  ~ i & Byron Dyer The Morgan Group _ Tanya & Bill Mearse
The Simmons Foundation : Anne-Joelle & Renaud Viguier Paula Medler
Ecclesia West Natalie Wright Memorial Drive Christian
$15,000-$24,999 ExxonMobil Foundation Church
Vicki & Carl Baucum Frost Bank $1,000-$2,499 MetroNational
Fiona & Chris Chandler Johnanna & Perry Giles Susan & Barry Abrams Kay & William Miller
Stephanie & Mark Deverka Herriet Riley & Gregory Susan & Walt Agnew Mariloli & Marvin Odum
The Gregory Fund Browne Andrews Foundation Alicia & Andy O'Neill
Sara & Philip Hawk Kelly & Mike Handel Jennie & Michael Baker Paul Hastings LLP
Andrea & Roy Johnson Ellen & Peter Hetherington ~ Chris Bauserman Anne & David Rae
Pat & Bob Kleiderer Carol & Bruce Himmelreich Beer Alliance of Texas LLC M ervin Ratnasingam
LifePoint Community Kim & Rich JOF’hetZ Ann & Keith Booth Alicia & Shawn Raymond
Foundation Mary & Denm§ Johnston Judy & James Bozeman Mary Ring
Memorial Drive Presbyterian 1yons Foundation Susan & Donald Brewer Matthew Rotan
Church Memorial Hermann Health  Nancy & Ryan Carney Anne & Allen Routon
Memorial Drive United System Centerpoint Energy Shelley & Bob Schick
Methodist Church MOC Central, LLC Christ Memorial Lutheran  gsan & Shane Schlemeyer
Chris & John Ogren Karen & Steve Moore Church Mallory Shaddix
St. John Vianney Catholic Sandra & Tim Moore City of Houston Amie & Jeff Springmeyer
Church MSI Technology, LL.C Community Health Choice g cecilia Catholic
Sharon & Curt Webb Nexen Petroleum USA Debbie & Mark Connally Community
Sarah & Chris Weekley Patti & Tom Owens Core Laboratories LP Sandy & Jerry Staffeld
Pil]ky Pampe]l Keith Craik Chrissy Tate
Pines Presbyterian Church  Marianne Cribbin Betty Ann & John Taylor

Texas Central

The Fant Foundation

The Gordon Charity
Foundation

Rebecca & Lee Thibodeaux

Brenda & Gilbert Thompson

Denise & Sal Torrisi

Nancy & Tommy Tucker

George Vlahakos

Martha & Walter White

Denise & Brad Williams

Carrie & Ronald Woliver

Sarah Wu

$500-999

Becky & Russ Andress

Anne & Andy Baltz

Mike Beck

BHP Billiton Matched Giving
Program

Katherine & Mark Bodron

Nora & Carl Bowles

Doris & Tom Bray

Troy Bringle

Cangor, Inc.

Ivette & Edgar Chapman

Sung-Ha & Chi-Si Choi

Christ Evangelical
Presbyterian Church

ConocoPhillips

Gloria & Charles Crissey

Pam & Jon Crystal

Charles Cusack

Cusack Ranch

John Cyrier

Pegi & John Dosher

Peggy & Gary Edwards

Eunice Einkauf

Gayle & Robert Eury

Ralph Frates

Sherry Fultz

Heather Giancarlo

Jeremy Giddings

Mary Lee & Walter Going

Margaret & Bob Guldner

Maggie Hawk

John Hepp

Joan & Kevin Hodges

Holy Spirit Episcopal Church

Jan & Alan Horner

Houston Police Officer's Union

Carmen & Mitchell
Hovendick

Kristin Inkbleat

Steven Jarvis

Kalsey & Dana Jurick

K &EFund

Stephen King

John Kuhl Jr.

Carolyn & James Lamar

Allison & Aaron Ledet

Julia & Keith Little

Anne & Roy Long

Joann & Dave Magdanz

Cathie Lee Mann

Barbara March&

Clark Martinson

Dolores McKellar

Clyde Moore

Katherine Moran

Blandine & Philippe Mugnier

Shannon & Mark Nini



Thank you to our generous donors! (cont.)

Howard Patton Lucelia Jones Rebecca Chapman Elaine Howe Jill Risley
Lindsay Pistor Iva Ann & Jim King Chen Chiang Carla Huml Cmndy Rivas
John Rascoe Shirley Koss Susan Clark Sydney & James Hussey Valerie Roberts
Lee & Larry Renaud Literacy Connexus, Inc. Kay & Bob Cleveland Jack Hutchison Beverly Robinson
Run 365 LLC Eddie Lucio IlT Barbara & Dan Clinton Barbara & James Isbell Elaine Robinson
Jo Ann & William Scofield Jackie & Travis McDermott ~ Charlotte Cobb Linda & Don Jacobson Dana & Terry Roby
Michael Shannon Jason McElvaney Madeline Coblenz Marcia Jakbukowski Donna & Jerry Root
Rosemary Short David Morrell Daivd Cochrane Bertha Jamison Kathy & Paul Ropshaw
Jeffrey Sivon Jennifer & Larry Nettles Karen Cole Ann Johnson Christy Rubenstein
Nancy Sivyer Albert Oliver Susan & Michael Connell Marie & Edward Kaminski  David Ruiz
Patricia & James Smith Peggy & John Ratcliffe Judymay & Frank Conner Hugh Karraker Katharine Russell
Nola & David Soper Carol Lee Robertson Kathleen Corbett Nancy Kaufman Emily & Tom Ryan
Janet & John Springer Rouge Wine Bar LIL.C Maril & James Crabtree Linda Kearney S.E.A L. Security Solutions,
Anne Laure & Steve Stephens William Rowe Karen & Steve Crawford Tom Kearns LLC
Lorita Stone Paul Rybiski Deborah Cushman Gloria & James Keeter Reverend Clark Sample
Sueba USA Joyce & Neal Sarahan Karen & James Davidson Il Sandy & Danny Kelso Chris Saporito
Rachel Theriault Chris Sauder Suzanne Davis Kathleen Kennedy & Kenrick Carrie & Alfredo Sarabia
Katy & Jack Threet Sue & Thomas Speck Pamela & Terry Davis Dennis Marilyn & Lester Schmaltz
Ann Trammell St. Christopher's Episcopal ~ Cynthia & Frank Davis III Greta Kirkland Sally & Charles Scholz
Web Trevathan Church Mary Jane & David Dickerson Marissa & Duncan Frank Scott
Shawnna & T.J Tuscai St. Mark's Lutheran Church  Madelyn DiCorcia Klussmann Nirmal & Prabhat Sharma
Linda Walker St. Peter United Church of Patricia & Mark Dolce Mitzi & Mark Knust Kathryn & Bear Shatwell
Lisa & John Walker Christ Sue Dorsey Jennifer Koithan Natanya Shiah
Susan & Joe Warren Carl Taylor Betty Easter Mary Landrum Lee & Fred Shuchart
Tracy & Lou Wilcox Terrace United Methodist Maudeen & Joe Eccles Chris Lane Judith Siegel
Stephanie & Larry Wilson Church Diane Elrod Jan Larocque Karen & Mike Siladi
Jill & Eric Wright Truist Angela Erazo-Montiel Daniel Leal Martha & John Simmons
Unitarian Fellowship of Mary Beth Erfert Leanna Lenhart Jennifer Smith

$250-499 Houston Mary Sue Fairchild David Lewallen Lily Smith
Carole Ab shug Kristina Vallee Nicki & Douglas Fenton Sally & Gene Lindley Virginia & Don Smith
Aetna Foundation Charlene Viaclovsky Tracey Fields Veronica & Daniel Luke Melanie Smoot
AGCG Inc. Vista Management Company Nancy Fisher Carolina Luna Speech & Language
Alfred Ap oda(.:a Sandra & Brian Vitrano Susan Fitzgerald Hal Lundgren Remediation Center
Carole & David Beerbower  p, 1,013 williams Julie & Graham Fleming ~ Kelly & Steven Madden Christine Staudt
Barbara & Larry Bellatti Martha & Robert Wright Melissa Florian Jack Martm Le Rue Stellfox
Vl?ky & Andrew Bergman Sharolyn Yates Julia Flower Karen & Harlon Martin Alex Stern
A?Jce Bing Mary Fuller Beverly Mason Marlene & Mark Stirl
Bmk}ey & Barfield $100-5249 Laura Fulton Stacy Massey M. Swaminathan
Marie & Paul' Bourassa D_eb Adams Kalbus Family Fund Sara & Elliott McConnell Stephanie & Ronald Swanson
quan & William Bowen Liz Adams Connie & Felix Garcia Tamara & Michael McFarland Sandy & Thomas Swinford
Michael Br: annan. Vu."glma Allen Veronica Garcia Patty McLain Susan Syler
Susan & Andy Brickell Erica Amundsen Barbara Bogue & Gary Karen & Tom McQuilling Catherine Taylor
Alys Caldx./ve]l Mary Anthouard Koopmann Ryan Merriweather LuTaylor
Mary & Richard Callaway Claire Appelmans Carol Gay Clarissa Metzger Leslie Teel
Caraway Intermediate School Yolanda Aquino Mike Gee Kelly Miller Kelly & Jeff Thibault
Mary & Gary Card KI']StlIl AShWOOd Beth & William Gentner Patricia & William Mills Anna Thomas
Lom§e Carter ) Trud'le Atc@son Linda & Frederick Gerling ~ Wendy Mills Shirley & Richard Thomas
Jeanine & Daniel Cox Martin Atkinson Maureen Gerrity Eduardo Molina Mary & Michael Tollefson
Kay & Nicholas DeMaio Ellen & Richard Bachmann Carma & Glenn Gibler Sally Moseley Kelly Tronzo
Naomi Dempsey Carissa Baldwin Olivia Giddings Karen Mueller Charlene Turczyn
Michael Dooley Sandra & Lloyd Barnhart Allison Gil Jane Murphy Jane Turner
Lynn & Maljk Edwards Yadbirg & Ricardo Batres Kolby Gilbert Edna & James Nelson Susan & David Van Bergen
Douglas Elliott Virginia & Jerry Batte Elsie & Paul Giraudin Lisa & Greg Nelson Diane Van Boxel
Cart?lyn & John Erlinger Karen& QIenn Bethany Suzanne & Jim Godwin Mary Ann & Jesse Noland  PatriciaVazquez
Chrmpna & .S_hane Finley Yolanda Bing o Andy Gonzalez Eldon Nuss EllenVerner
Frontier Utllities Sheryl & Barry Bittick Deanne & Joe Gordon Kelley O'Brien David Vise
Mary &Todd fg]ler John Bloom Mary Gray Tracy Owen JamesVose
Ursul.a Gambini Jacob Bogan Jane Green Pamela & James Path Lea Ann Walker
Damnian Gonzales Karen & Grant Bogle Jeannie & Mark Gresko Susanne & David Paul Marcia Wasson
Bryant Gould Apne Boland Kathy & Bob Grundy R.Wayne Payne Glenda & Eric Wehner
Mary Beth G_r acy Jill Boyer Mary Gutierrez RheuaNell Perkins Susan & George Whalen
Chr@me Criffith J arngs Boynton Joyce Hall Vincent Petrocelli Alethe Wilkins
Daniela Group William Bracken Dianne Hammelman David Petta Eddie Williams
Mall“sha Haas E.ste]le Brousseau-Tees Sharen & Joseph Hansford  Sue & Joe Dean Phipps Graeme Williams
Judith Hameler S Linda Buchman Babette & Tod Harding Paula & Michael Pipes Jayne & Michael Williams
Hawes Hill & Associates LLP Boone Bullington Jason Hare Loretta Pittman Reid Willis
Jack Hornsby Jr. ) Cathy & Victor Burk Deborah Hartsfield Larry Rairden Teresa & Mitchell Winkler
Houston Chapter American Pam & Steve Cagle Maxine & John Heath Cathleen & Roger Read Gary Wooley

Payroll Assoc. K_en .Campbe]l Tammy & Timothy Heinrich Jackie Reed Joyce & Lucian Wray
Cindy Husband C1ss.1e Carey Diego Hernandez Virgmia Reper Doris & Mike Wright
Heatber Husband David Carpenter Lawrence Hoff Deborah Richter Pete Zagone
Marti & Larry Huseman Paola Castro-Parra Claire Holley IIse Riquelme Bethlehem Zewede



The MAM Mission

1S to assure families have the means to meet their basic needs.

Offer programs enabling long-term financial self-sufficiency
Assist families facing financial crisis avoid homelessness
Assure children an improved school experience

Facilitate client access to other support networks

Provide value to our member congregations and the community

Our Philosophy of Service

1s one of personalized support, believing that every client is
capable, creative, and whole.

MAM 1s a 501(c)(3) non-profit organization.

www.maministries.org



